Fayette Co. Family Service Directory

Abuse/Domestic Violence

Child/Dependent Adult Abuse Reporting.........ccccceeuvvnes 1-800-362-2178
Child Protection Center — Allen Hospital ................ccc...... 319-226-2345
Child Protection Center — St. LUKE'S ......cccvvvvveeeeeicinrennenn. 319-369-7908

O et 1-800-444-0224 ext. 7908
Domestic Violence Hotline(Helping Services) .............. 1-800-383-2988
Friends of the Family Emergency Shelter ........ ... 1-800-410-7233
lowa Domestic Violence Hotline...........cccccevveeviciineenennn. 1-800-770-1650

OF s Text “HELP” to 20121

Sexual Abuse Center (RIVEIVIEW) ......cccevcevvveeeeeeriiinnnnnns 1-888-557-0310

Children & Youth Services
Child Care Resource and Referral.....319-334-5900 or 1-866-655-7420

Parent Referral Line ........cccoooeeieiiiiiiiiiiecccccn 1-855-244-5301
Child Health Specialty Clinic............... 319-283-4135 or 1-866-279-5023
Child Support Recovery ..........cccccuvvveeen.. 319-291-2646 or 563-382-2666

Crisis Child Care...............
DHS Child Care Eligibility .

......................... 319-334-7146
... 1-866-448-4605

Early ACCESS ...t 1-800-632-5918
Family Development & Self Sufficiency..563-419-8243 or 563-419-8240
L BV ittt 563-556-6200
FOUr OaKS.....uiiieieiee ittt e e e e ae e e e e 319-334-9206
Head Start OEIWEIN..........uuvvevviiiiiiiiiiiiiieiririreeieeaeeeranaaa. 319-283-2510

.. 563-422-3354

Head Start West Union. .
... 1-800-369-2229

Healthy Families Line............ccccoevveennee.

Helping Services After School Program........................ 563-379-0629
Infant See Program..........ccoccveeevveeennnnen. 319-334-6087 or 563-382-4279
lowa Aftercare Services Network....... 319-233-5695 or 1-800-443-8336
lowa Family Support Network .............eevvvvvvveeeeeverenenennn. 1-888-425-4371
Northeast lowa Community Action Corporation................ 563-382-8436

Parent Share and Support........cccceeeeeeivivveeeeenn, ... 319-283-4917
Teenline ......cccoevvvnininnnnnn, 1-800-443-8336
Valley Community Coalition ......... .. 563-423-5150

Women, Infants, and Children (\NIb).. 563-245-1145 or.l-888-836-7867

Childcare Centers & Preschools

Berry Tender Child Care..........cocvveiiiiieiiiiiciieceieeces 563-933-2514
Child Care Complaint Hotline........... . .. 1-844-786-1296
Elf Preschool (Sacred Heart School) ... 319-283-1366
Head Start Oelwein...........ccvvvvvvvnnns ... 319-283-2510
Head Start West Union .........ccccuvveeeeeeiiiiiiieee e e 563-422-3354
Hawk’s Nest Preschool..........ccccveveeeiiiiiiiiee e 563-920-1369
Hippity Hop Preschool ............cccocoiiiiiicenineenn. ... 563-380-6089
Kaleidoscope Kids Child Care & Preschool ... 563-422-5379
Little Blue Devils Preschool...........cccccccevvvneee.. ... 563-637-2283
Little Husky Child Care & Preschool ... 319-283-2302
Little Star Daycare & Preschool ...........ccccceeevineenn. ... 563-633-4900
North Fayette Valley Schools West Union Preschoal....... 563-422-5514
Rainbowland Child Care & Preschool ................uvvvvvvvnnnnn. 563-425-4398
Starmont Schools Preschool ... 563-933-2238
Valley Preschool........coouveiiiiiiiiiiieiiice e 563-426-5891

Clothing/Household Items

Fayette Food/Clothing Shelf..............cvvvvivviiviiiiiiiiiiiiiiiannn, 563-425-3399
Goodwill..........ceviiiiiiin, ...319-283-3012
Kenny’s Closet 563-920-9414
St. Vincent DePaul - Waterloo 319-232-3366

Counseling

Abbe Center Emergency calls taken 24 hrs/day............... 563-422-5344
Alternative Treatment Associates ... 563-864-7122
Catholic CharnitieS......c.oviieiiiieee e, 563-382-1231
Counseling and Family Centered Services....................... 641-394-2505
Family Solutions Il ............cccceeevvereennnen. 319-827-6270 or 319-521-4208

Families First 319-433-0395 or 1-800-316-3025

Families, Inc ............... 563-927-4357 or 319-643-2532
FUll CirCle SEIVICES ....uuvvuvvrvririiiiiiiriririeieirirerisssseaerersannnann 319-531-9917
Hope Haven. ... ... 319-334-3003
lowa Help Line (Counseling & Crisis Service) .................. 855-800-1239

(O ] SRR Text 855-800-1239
Lutheran Services in lowa............... 319-233-3579 or 1-888-457-4692
Northeast lowa Behavioral Health ..... 319-283-5774 or 1-800-400-8923
Parent PartNers ..........oouveeiieiiiiiiiiee e 507-259-3408
Peladija’s Therapy & Counseling Services.............ccccc..... 319-313-5041
Plugged-IN [OWa. .......c.cueiieiiiiiiiiis ceeeee e 319-432-4784
Suicide Hotline............ccceeeeennnnn. 1-855-581-8111 or Text 855-895-8398

Drug & Alcohol Abuse/Addiction

............................ 1-855-581-8111
.. Text 855-800-1239
.......... 319-272-8560
1-800-238-7633
Northeast lowa Behavioral Health. ..... 319-283-5774 or 1-800-400-8923

Quitline lowa (Tobacco Cessation)..... ........eeveveveveveennnns 1-800-784-8669
Education

Hawkeye Community College.........cccuurvrrreeeiiiiriireeeesiinns 319-296-2320
High School Completion Program (GED).......................... 319-234-5745

Keystone Area Education Association........ ....1-800-632-5918
North Fayette Valley Community Coalition. .......563-422-6298
North Fayette Valley Schools ............ccceeeeeiiiiii. 563-422-3851
North Fayette Valley Mentoring Program....................... 563-426-5055
Northeast lowa Community College .......... ....1-800-728-2256
O€lWEIN SCROOIS ....covvviiiiiiiiiiiiieiiieeeeeeeeeeeeeeee et aeaeees 319-283-3536
Regional Education Center.............oocuviieieiiiiiiiieieeeeenes 319-283-2731
Sacred Heart Catholic School. 319-283-1366
Starmont Schools................... 563-933-4598

Upper lowa University ........................ 563-425-5200 or 1-800-553-4150
Valley ElemMentarny .........ccccveeiuiieniiiieiiiie e 563-426-5891
West Central SChoOIS..........ccoooeiiiiiiiii 563-637-2283

Employment
lowa Vocational Rehabilitation....
lowa Workforce Development....

319-234-0319
..563-382-0457 or 1-866-520-8986

lowa WORKS/Promise Jobs... ..563-382-0457 or 1-866-520-8986
ProteUS ..ovvvie i 1-800-397-9675
Sedona Staffing........coeieiiiiiiii e 319-332-1070

Financial Assistance/Financial Literacy

Department _of Human Services......... 563-422-5634 or 1-800-632-0014
Fayette County Relief.........cccccveeeviiinnens 319-283-2510 or 563-422-3354
Fayette County Veteran's Affairs .........ccceveeeviiiniereeeeeiinnns 319-283-3329
Horizon's Consumer Credit Counseling Service .. ....1-877-653-3123
Iowa CONCEIM ...ccceeieeeieeeeeeeeeeee e, ....1-800-447-1985
ISU Extension and QULIeach ...........cccuvvvveeeeiiiiniereeeeeeeins 563-425-3331
NE lowa Community Action Corp. . ..319-283-2510 or 563-422-3354

St. Vincent DePaul - Waterlo0 ..........ccoccvveveeeeeiiiciiiieeeeeenn 319-232-3366
Social Security Administration ............ 319-234-1554 or 1-800-772-1213
Veteran’s Administration...........ccooeeeveveieieiiieieieieieieeeenn 1-800-838-4692
Food

Fairbank Food Pantry (Fairbank residents only) ............... 319-635-2045
Fayette Food/Clothing Shelf............ccooviiieiiiiiiiiieeeeees 563-425-3399
His Hands Food Pantry (Fairbank & Oran residents only). 319-638-4357
Oelwein Community Kitchen Cupboard .............ccccceeenee. 319-283-3595
Oelwein Mobile FOod Pantry ..........ccccoeeuvvveeeeeiiiciivieeeeeenn, 319-235-0507
Oelwein Senior Meal SIte ........ocvvvvvevvivieieiiieieieeeeeeeeeeeeeeees 319-283-5180
St. Mary’s Church (Starmont School District).................... 563-933-6166
SHARE.....oiiiiieieieieieieeeeeieeeeeeeeeeeeeeeee e eaeaeees ....1-800-344-1107
West Union Mobile Food Pantry.........ccccceevevveeeenennnnnnnnnnn. 563-422-5804
Women, Infants, & Children (WIQC)...... 1-888-836-7867 or 563-880-0941
Health Care

ABCM Healthy Living Home Care.............cocvvvereeeeeivnveennn. 319-238-2279
Ask-A-Nurse (Covenant's Patient Engagement)............... 319-272-2600
Child Health Specialty Clinic............... 319-283-4135 or 1-866-279-5023
Fayette County Public Health................ 563-422-6267 or 319-283-4489
Gunderson Palmer Homecare/Hospice . 319-283-4489 or 563-422-6267
Gunderson Palmer Lutheran Health Center...................... 563-422-3811
Hawkeye Community College Dental Clinic...................... 319-296-1030
hawk-i Health Insurance Outreach............. ....1-800-257-8563
Integrated Health Home-Abbe Center ............................. 319-261-0576
Integrated Health Home-NE IA Behavioral Health ............ 563-382-3649
Mercy Hospital - Oelwein............ccccoeeeeeiiiiiii 319-283-6000
Pediatric Integrated Health Home (Families First)............. 319-505-3812
Pediatric Integrated Health Home (CHSC) ....................... 319-283-4135

....1-877-811-7526
....1-800-222-1222

Planned Parenthood
Poison Contral..........

==Y T T 1-800-443-8336
Unity Point Women's Health..................coooiiiiin ol 319-332-0950
Housing, Fuel Assistance and Weatherization

Friends of the Family..........cccccooeiiii 319-352-1108
Green lowa (Weatherization)..............eeevveveeveveeeveveveeeeennns 563-382-4207
KarTay Apartment Management..............ccuveeeeeeevevninneeens 319-334-7110
NE lowa Community Action Corp. ......... 563-382-8436 or 319-283-2510
Operation Homefront (for Veterans) ............c...v.v... 211 or 641-243-4103



http://dhs.iowa.gov/report-abuse-and-fraud
https://www.unitypoint.org/waterloo/child-protection-center.aspx
https://www.unitypoint.org/cedarrapids/services-child-protection-center.aspx
http://www.helpingservices.org/
http://cvfriendsofthefamily.org/?page_id=42
http://www.icadv.org/#!services-in-iowa/cktc
http://www.riverviewcenter.org/
http://iowaccrr.org/
http://www.chsciowa.org/
https://secureapp.dhs.state.ia.us/CustomerWeb/
https://ccmis.dhs.state.ia.us/clientportal/Prequalification.aspx
http://www.iafamilysupportnetwork.org/early-access-iowa/what-is-ea
http://neicac.org/fadss
http://idph.iowa.gov/1stfive
http://www.fouroaks.org/default.aspx
http://neicac.org/education
http://neicac.org/education
http://www.infantsee.org/
http://www.iowaaftercare.org/
http://www.iafamilysupportnetwork.org/
http://neicac.org/
https://www.facebook.com/psasfayettecounty/?rf=103375793062670
https://www.extension.iastate.edu/teenline/
http://idph.iowa.gov/wic
http://dhs.iowa.gov/report-abuse-and-fraud
http://www.sh-oelwein.pvt.k12.ia.us/school
http://neicac.org/education
http://neicac.org/education
http://www.w-central.k12.ia.us/
https://www.facebook.com/LittleHuskyChildcareandPreschool/
http://www.nfvschools.com/
https://sites.google.com/a/nfv.k12.ia.us/rainbow-land-preschool/home
https://sites.google.com/a/starmont.k12.ia.us/mrs-ostrander-s-shining-stars-preschool/home
http://www.nfvschools.com/nfv-preschools/valley-preschool
https://www.facebook.com/fayettefoodshelf/
http://www.goodwill.org/
https://www.facebook.com/SVDPWaterloo/
http://www.abbemhc.org/
https://www.catholiccharitiesdubuque.org/
https://www.facebook.com/CFCSNH/
https://www.families-first.net/
https://familiesinc.org/
http://www.fullcircleneia.com/behavioral_health.html
http://www.hopehaven.org/
http://iowahelpline.org/
http://lsiowa.org/
http://www.neibh.org/
http://dhs.iowa.gov/parent-partners
https://pluggediniowa.org/
https://yourlifeiowa.org/
http://www.wheatoniowa.org/services/full-listing/horizons---help-for-substance-abuse.aspx
https://yourlifeiowa.org/
http://www.neibh.org/
http://www.pathwaysb.org/
http://www.hawkeyecollege.edu/
http://www.hawkeyecollege.edu/business-and-community/extension-programs/high-school-completion-program.aspx
http://www.aea1.k12.ia.us/
http://www.nfvschools.com/
https://www.facebook.com/nfvmentoring/
https://www.nicc.edu/
https://www.oelweinschools.com/
http://sh-oelwein.weebly.com/
http://www.starmont.k12.ia.us/
http://www.uiu.edu/
http://www.nfvschools.com/valley-elementary/home
http://www.w-central.k12.ia.us/
http://www.ivrs.iowa.gov/
https://www.iowaworkforcedevelopment.gov/
https://www.iowaworkforcedevelopment.gov/promise-jobs
http://www.proteusinc.net/
http://www.sedonastaffingcorporate.com/
http://dhs.iowa.gov/node/1909
http://www.fayettecountyiowa.org/RELIEFDIRECTOR.html
http://www.fayettecountyiowa.org/VETERANS.html
http://www.horizonsfamily.org/how-we-help/financial-wellness-center/counseling/budget-and-credit-counseling/
http://www.extension.iastate.edu/iowaconcern/
http://www.extension.iastate.edu/fayette/
http://neicac.org/
https://www.facebook.com/SVDPWaterloo/
https://www.ssa.gov/
https://va.iowa.gov/
https://www.facebook.com/fayettefoodshelf/
https://www.facebook.com/His-Hands-Food-Pantry-163406303694755/
http://www.northeastiowafoodbank.org/Programs/MobileFoodPantryProgram.aspx
http://www.shareiowa.com/
http://www.northeastiowafoodbank.org/Programs/MobileFoodPantryProgram.aspx
http://idph.iowa.gov/wic
http://abcmcorp.com/index.html#section-1
https://www.wheatoniowa.org/services/full-listing/patient-engagement.aspx
http://www.chsciowa.org/
http://www.gundersenhealth.org/palmer/community-health/
https://www.gundersenhealth.org/palmer/clinic-locations/oelwein-home-health-services/
https://www.gundersenhealth.org/palmer/
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
http://www.hawk-i.org/en_US/outreach.html
http://www.abbemhc.org/integrated-health-home
http://www.neibh.org/
https://www.wheatoniowa.org/locations/mercy-hospital/
https://www.families-first.net/services
https://chsciowa.org/
https://www.plannedparenthood.org/health-center/IA
http://www.iowapoison.org/
https://www.extension.iastate.edu/teenline/
https://www.unitypoint.org/waterloo/womens-health-locations.aspx
http://cvfriendsofthefamily.org/?page_id=42
http://www.greeniowaamericorps.org/#!contact/cudb
https://www.kartayapartments.com/
http://neicac.org/
http://www.operationhomefront.net/

563-864-7551
.. 319-352-1715
563-382-1802

In-Home Visitation Services

Early Head Start ........coooveeeiiiiiieiiiee e 563-422-3354
Family Development & Self Sufficiency..563-419-8243 or 563-419-8240
Family Solutions I .........ccccooviiiiiieennnn. 319-827-6270 or 319-521-4208
Parent Share and SUPPOIt .......ccvvvveeeeviiiiiiee e ee e 319-283-4917

Law Enforcement

Fairbank Police Department...........ccccoocuveveeeeiiiiiiieeeeeeee 319-635-2869
Fayette County Sheriff ......... ... 563-422-6067
Fayette Police Department... ... 563-425-3500
Juvenile Court Services....... ... 319-291-2506
Oelwein Police Department .. 319-283-4311
West Union Police Department 563-422-3535

Legal Assistance

DUI ClaSSES...uvvveeeeeeieiireeeeeeeeciiireeeeeeenns 319-283-5774 or 563-382-3649
Fayette County Attorney ...319-283-1211 or 563-422-3477
lowa Civil Rights COMMISSION......c.ccecvivviiireeeriiiireeeenn. 1-800-457-4416
JOWA CONCEIN wovviiieeiiieiiiiee ettt e e e eeaa e 1-800-447-1985
lowa Legal Aid .....ccoovvriiiieieiiiiee e 1-800-532-1275
Special Needs/Disability

ASK-Access for Special KidS .........ccvvvvvviieiieiiiiiiiieeennn, .1-800-450-8667
B & D SErVICES, INC...vvvvvvviririiiiiiiiieererereseresesesesereresenenenens .319-334-6997

Camp Courageous of lowa ................. ... 319-465-5916
Center for Disabilities & Development. ... 319-353-6900
(O 311 To ST =T AT 319-351-5437
Disability Resource Library .. 319-356-1345 or 1-800-272-7713
Disability RIGhtS [OWa.......ccceviiiiiiieeeeeiiiiieeee e eciieeee e 1-800-779-2502

Family to Family [OWa ..........evvvvvivereeeiiriieveveeeveveveveveeenens 1-800-450-8667
Fayette Co. Case Management ......... 563-422-5047 or 1-855-266-1257
FUll Circle SerVICES ......uvuiiieeiiiiiiiieie e eciiteee e e seiiaee e 319-334-4341
Goodwill of Northeast lowa .. ... 319-234-4626
lowa COMPASS ..o, ... 1-800-779-2001
lowa Developmental Disabilities Council............ccceeeeennne. 515-288-0463

lowa Federation of Families for Children's Mental Health. 319-821-0702
lowa Foster & Adoptive Parents Association (IFAPA) ... 1-800-277-8145

lowa Vocational Rehabilitation Services...........cccvvvveeenn. 319-334-5209
Legal Center for Special Education.... 515-309-0033 or 1-866-250-4545
MOSAIC ... e e e raae e .563-568-3992
Northeast lowa Area Agency 0N AQiNg..........cccccvvveeeennn. 1-866-468-7887
Northeast lowa Area Agency on Aging Lifelong Links ... 1-866-468-7887
Regional Autism Assistance Program ..........cccccecvvveeeeeens 319-283-4135
L@ USSP 1-866-279-5023
Social Security Office 1-800-772-1213 or 319-234-1554
TASC ... 563-568-4060
Trinity Helping Services, INC...........ccccuveeeeeeeiiiiiiieeeeeeeeiins 563-920-9414
Transportation
lowa Mobility Management Coordinator .............cccceeeenns 515-239-1765
NE lowa Community Action Corp....... 563-387-4930 or 1-866-382-4259
REIONAl TranSit........eeeiriveieiiiieeiiiie e 1-866-382-4259

United Way 211: Dial 2-1-1 from your cell phone or landline for help
with food, housing, employment, health care, counseling and more.
2-1-1 provides free and confidential information and referrals. (866)

469-2211 (Alternative Number)

lowa Concern: Services include legal, financial, self-care,
crisis/disaster, stress counselors and more. Services are free and

available 24 hours a day, 7 days a week. 1-800-447-1985

Like Building Direction for Families on Facebook
Need something, want something or have something to offer? Visit
BDF’s “Neighborhood Networking” Facebook page!
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Building pirection for Families
105 2nd Ave. NE
Independence, 1A 50644
Phone: 319-334-5105
Fax: 319-334-5106
www.bdfempowerment.org

Building Direction for Families, Inc. promotes self-esteem, self-sufficiency
and self-determination for children, parents and families. This resource
directory provides information on services that promote:

Healthy children

Children ready to succeed in school

Safe and supportive communities

Secure and nurturing child care environments
Stable, self-sufficient and healthy young people

Building Direction for Families is part of the Community Partnerships for
Protecting Children (CPPC) initiative. We invite you to join us in helping
protect children.

Community
artnershlps

for Protecting Children

Building direction for Families
Community Partnerships for Protecting Children
Funded by IDHS


http://uerpc.org/regional-housing-authority.html
http://www.fsa.usda.gov/FSA/stateoffapp?mystate=ia&area=home&subject=landing&topic=landing
http://www.winneshiekhabitat.org/
http://www.neicac.org/education
http://neicac.org/fadss
https://www.facebook.com/psasfayettecounty/?rf=103375793062670
http://www.fayettecountysheriff.com/
http://fayetteiowa.com/government/fayette-police.html
http://www.oelweinpolice.org/
https://www.facebook.com/westunionpolicedepartment/
http://www.neibh.org/owi-evaluation-education
http://www.fayettecountyiowa.org/ATTORNEY.html
https://icrc.iowa.gov/
http://www.extension.iastate.edu/iowaconcern/
http://www.iowalegalaid.org/
http://askresource.org/
http://www.bdclp.com/
http://www.campcourageous.org/
https://www.uichildrens.org/cdd/
http://www.childserve.org/
https://www.uichildrens.org/cdd/drl/
http://disabilityrightsiowa.org/
http://www.familytofamilyiowa.org/
https://www.countysocialservices.org/
http://www.fullcircleneia.com/
http://visitgoodwill.com/
http://search.iowacompass.org/
http://iddcouncil.idaction.org/
https://www.facebook.com/IFFCMH/
http://www.ifapa.org/
http://www.ivrs.iowa.gov/
http://polk.ia.networkofcare.org/mh/services/agency.aspx?pid=TheLegalCenterforSpecialEducation_222_2_0
http://www.mosaicinfo.org/
http://www.nei3a.org/
http://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://chsciowa.org/regional-autism-assistance-program.asp
https://www.ssa.gov/
http://www.fullcircleneia.com/index.html
http://neicac.org/wheels4work
http://neicac.org/transit
https://www.facebook.com/buildingdirectionforfamilies/
https://www.facebook.com/BDFNeighborhoodNetworking/
http://www.bdfempowerment.org/

